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A Study on the Development of Korea's Financial Ombudsman System

g A T (Hahm, Jeong Hol

ABSTRACT |

In grder to pursue the consumer protecton objective, meny counfries hawe infroduced the
financial cmbudsman systern which, as an alternative dispute resoluticn swstem within the
private law donmin, resolves complaints and disputes posed betwmen consuners angd financial
companies for a relatively low cost without depending on the court’s procechre,

This peper compares their financial ombudsian systers of the major countries such as
United Kingdom, Canada, Australia, etc, and derive some policy implications, Then it proposes
some directions for further dewelopment of Korea's Financial Cmbudsman Swstern In crder to
effectively pursue the consumer protection in the future, it is suggested that a new alternative
dispute  resolution  institution ke estallished, independent of influence from the Financial
Supervisory Service(FS5) andfor financial industry,
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