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A Study on Integrity Hindrance Factors in the Inspection Task of
Agricultiral, Marine, and Livestock Products
- Focused an Sequl Research Institute of Public Health & Emaranment’s Task Prooess -

ol & ZFlee Chung Jool

ABSTRACT

This study reviewsd the infegrity hindrance factors of inspection task of a metropeolitan
governrent  from  the customer-criented perspective, The area of inspection iz about
agricultural, marine, and bvestock products, Those tasks are understood as wulnerakble areas
for corruption,

For this, Secul Besearch Institute of Pullic Health & Environrrent was selected as a sample
for task process of BFR(Business Frocess Reengineering) snalvsis, Survey method was done
also, The results of the analvsis are as follows,

First, inadecpate procedures for customers’ dissent and the customers’ recognition that they
can take disadvantages because of those claitns, were the hinderance factors,

Second, inadecpate rule of actual inspection process and unclear pericd for inspection on
manuals alse can hinder the integrits,

Third, shortening the period of inspections was recognized positively from customers’ wiew,
But, the rafionality of standord for calculation of inspection period was insufficient, The
nsutficiency could draw unsatisfaction of custorrers, low policy receptivity of staffs, and the
decling of trust lewel between the Seoul Research Institute of Public Health & Ensrironment
and custormers,

Forth, The integrity, fairness, and trust lewel of leboratory process and  inspectors’
consclousness level were high, But, The absence of ethics code for inspectors could hinder the
mtegrity lewel,

Fifth, the differency of inspection charge and unclearity of caleulation for the charges could
hinder the integrity,
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