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Analysis of Changes and Impacts of Social Value Evaluation Indicators of
Public Institutions

2} g xH(Ra, Young Jae)*

ABSTRACT

In the management evaluation of public corporations and quasi-governmental organizations in 2018
and 2019, the evaluation indexes of job creation, equal opportunity and social integration, safety and
environment, win-win cooperation and regional development, and social value realization of ethical
management were introduced. The impact of the score value of the evaluation index of realization of
social value in the two years and management performance was analyzed. According to the results of
statistical analysis, only the impact on the total score, work efficiency, public communication, and
performance of major business in the evaluation index of the realization of social value of public
enterprises in 2018 is the only measure of the score of non-quantitative indicators for safety and
environment and job creation. It has been shown that there is statistically weak significance in the
performance of major projects. It is shown that the social value realization evaluation indexes of the
management evaluation of the quasi-governmental organizations in 2018 and 2019 have a statistically
significant effect on the total score and the performance of major projects. However, among the
evaluation indicators for implementing social values of quasi-governmental organizations in 2019, the
score values of non-quantitative indicators for win-win/cooperation and regional development were
found to have a statistically significant effect on customer satisfaction.

The analysis of the non-quantitative evaluation of social value realization of public institutions
shows that most of the associations with strategies and management goals for realization of social
values are made by the institutions, but some of the differentiated implementations and performances
that meet the characteristics of the institution's work are insufficient. It seems very important that the
realization of the purpose of establishment of the institution in the future and the realization of social
values in accordance with the publicity and public interest are linked with the improvement of the
performance of major projects.

Key words: Public institution, social value, management evaluation, management performance, social
responsibility report
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