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ABSTRACT

This paper reviews and analyses the UK’s complaining service system of Lawyers’
Associations (esp. Barrister’'s Council) and the governmental Legal Ombudsman’s
Office as a possible and desirable alternative to support the numerous victims by
unregulated judicial powers in South Korea. Japan has already attempted to reform
her system since 2001.

Recently Korean government have restarted to reform the judiciary system.
Nonetheless one of its most important tasks is almost intact and unnoticed, and it is
the problem of the lawyers’ corruption and wrong practices. In order to lessen the
great distrust from the public and private sectorc against the existing judiciaries and
lawyers’ wrongdoings, the justice system should be reformed in the direction of
"justice of the people, by the people, and for the people.’

One of UK system'’s advantages is their independence from lawyers or their interest
groups themselves in that the majority of each lawyer associations’ disciplinary
tribunal’s members are the laymen who do not have the lawyer certification and that
the Legal Ombudsman and every staffs of her Office too do not have it. However
most of UK’s client of this service system confuse it with the direct legal service
which in fact are not legal aid but simple complaining procedure.

This article’s conclusion is that South Korean lawyers’ representative association
really lacks the complaining system itself, let alone the legal ombudsman of UK's at
government level, and that it is possible and desirable to adopt UK's legal
complaining system and legal ombudsman into Korea with its own style.

Keywords : ombudsman, disciplinary system, judiciary reform

s ARAA AT L 27



S S RE

L HEg

B, A 8 Aks o] yEhe] APEAS iR Alg-aL RIS AR
ZheFs RoR Ho} glom AAR Hde] shRA F2 BE AVES AL AL
HaopdE Ao neeta AZeh At 29 st itk elvet o
He e 71Ed Rgn Ford oM AMAd 2RES %ﬂ o
e el AR UL 5 APl Folg W ARANY RE A
AZ AAAZ =AY 288 vh2 1 A2} Welo] 7]Eds frelste] ARy
AAbsS datshar e Aol Adonh ol A%t WP AxE R 2
=9 HER Qek APPEAEE Al St of| AAR FAES & AN
B —ﬂ?ﬁ-ﬂﬂ] ok dal= auEk ApRReEtE Sag 4 glod A4 oS
wol e ke HAS FEsor & AR WMol o ApmsiaEe] A
Ak e o] Al sasd wh *c}zté}—t— T glel= sA el

STk ZHl A olEkA daiAbEe] AP S WolEoi A et Pﬂd‘*

19
R0

o] A L AU 2 AU WA AU A B 8
34 Hof Qivke AlA 1 7ol Hey =ik

a7 Wshgol Wel /1$A SRR AFshy waaeel Bt
BAMES wAd gD, WEQ U Suse 45 0]
L3t A7 = QAR WEAYTY A9 WEANE BT S B
ZUZ, 2 Obg ws HEANAGTEE ol Fo8 Past gtk 8ol 3

1) Teldek Wl , THFE~E, 2003. 5

2) "3 AL HE Al E vud & JEs 22 d5s AAE = 7 o

g%, THEAL £ vglE BE B A ARy Lﬂﬂﬂ H A &3+
Z, . &A : http//www.clean.or.kr/bbs2/view.html?idx=474

Ae g, THEGAE] F& FARE AR, 'r‘ﬂ%ﬂr ARy 19989 11¥€ 5.

Seg T2 ng JE Fdd fAdo]l o At |, TAE3 A4, 19984 9€ 3.

L£3E, TEA WAty Rujdd, | Tebgi2 983 ste s }Eljr%u , 1998. (A9
AR A AL Aol A A 2aE ke Astels, A
LA, 200401] AFEH o] A

ik TAEE Q179 v~ tﬂi/‘}’k‘”efﬂr BAYE vEEd,, T4 ArE g E

Ay, AHEEE, 1994,



AbgHl o} o] WE SRR AR 33

>

lo

= A} e Sl ginh WaAkaEe] AR 3 Hx A
gejzA WA Qrol oF 449 e @ o Al RAe g 7]
o} A7 oA W anjz WEAR} gxsle] B AFH Suo) glo
Aol ApslalA BN AHE B4 Bl e geA EeE
AT £F Ao] Aol

3

¢
0.

N o (R (Sl =}
'
1%

I o,
e =

=
Ol
-

3 e 2e E ATATHE A

0%, WEA B BA AR, , (W A, WbAbE o] 253, 195,

R R L E S BN E DEL IS
3lo] &<15-3], 2003.

AAL, TWEAEE WA -vTY FUR AR FHOZ-,, TWI A,
% 9}2}-8] o] £ 8 51, 1995,

AAF, TaEEE, WSS, WSAGAL, APERA,,  @EAEB9e 8
1969.

L2
El

&, THEAReE o=l Atele] MERA, , TREZH] &9k A, (e

)

Wik @), 8k AL 2000.

o
o

Feat, THZARAIES] A, TS A e, Aot HEd T4, 1988
G, THZARY Fesk A}y, THETRY ok A, (e W A),

1 AL, 2000.

A - AT -G - LT - FEE, THIAA AR, | &%) 1998,

QAH, THHAT tﬂi*}ﬁl I FARARzEe] ok o] g -uiH el 1986.8.19 A 86
gyt 70 #4 HAFR 7865 57H AA-, , AAHSEAG, , SFFAH PG,
1987.

o], THEALAA L A3A-53] F
AL A e FR Eﬁi)

o Fd, ekt AL ALSA o] | 1, l 1970

o] %s], THo AL R AR B, , THEVY 7%319} Ay (A Edsta
g 1), ¥ AL 2000.

285, MASAE BiE U, Hie]l B WIAY AR ARE Ha,, AEIYEA,
gk AbH g 8] 1979,

F3A= 215 (2000. 9. 21.) AI326% TS Ag3c)

ARG, TASALR o] ALY Ao BE Lay | THEEER(EH AYy 25 2 F

&AM ug S3rds), , dEdEtn HEd T4, 19

Fof, TS AL A A gl gk AAEA o, , T 13,
1994.

S&y, TEFAsAbe] FEleh A9, , "HEZE] &Eleh A, (K&
H), 1AL, 2000.

Moon Sung-Ho, "The Development of Korean Judicial System and its Future”(Asia
Human Rights Course at Kwangju), Asia Human Rights Commission, 2004.
5. 15.

A48, GelEe FHoR- Y

jOj

)

EY

oN‘

=
&
El
el
B
=
&



34 =R st B

o =R oge EALNA daste] SH AT BE SR Y22
o AYsE A gl WEAke Aol AX grha 1w, o2 A% s
FAZ 9F AEAY DA el e AR v, GFe WEA BRI
M2 Qg S5 FA AEe] o) AletaA gk GFe ol ool A
A 27k FEel g 24E WEAE Zo| AAHeE WaAUd A
£Z F3 Qid], of ERAE 1F WAUSARL 95T A AES

Hoz sldtnd 9 1 vg 4% WeAEsse We Ay)Hes ¢4
HE 9 WE ghaw ARE feudl ¥3AA R F e zds

_LL4

= G o] Ak MIAES S vzt
o 93)o] AHRILE e Ho g

FAekL Q= WEEeelds] Wt o 1
I
cl

A% GEels 24 2% A o
P AT AEARFANN Solx
MEA Quom FHAG T Aol B Aol e, JRe W S
EAY WA, A, MEA BEE Bgom s vy A Sol g
A WERAZRE 90 Sy ez YRS s o) nkasicha w.

2L

iy N
offt r“d“

II Al=A e

oAb HlElsh B3 BAE @A A e waAsh 3l 2 A
Fo) 9 A4 5 BPA FA9 AR RRE §93 Wl Wolt 9
olT) 20049 B7hA SEUY UPEE s APEAEEAS 987 B2 84
57 Roblw WaAAE AREAE EFFC] A etk e WaAks
YA 921 UL el G Donw Wik el U A

MEAL QY WA A&H0E o]FoiAcl Fkn £ Ao
g%@} 2AE B9 0AQ) WA AR Eue B

ol X [‘E

=2 24 rlo &g px

b
L
i)
o l-N

i
2
N
3o
r
o
=
o
T

QA I} AAZE g YA AT Faa5e] BE TAE A9
o slEshok stz FHoIW, AUHOE o] FAE WA} vlest Lajs vt

4) SEvet HEAE diste AR Y HEsE Alawets AdEE A
gg A By, wwﬂ FAdeA, HEEYANYs] Ay, Ha dAY &84
sl, MEA AAEA A9, IEHWHVq of AFgrS FA, MEd AYA vAE
of gk AAAs) T& AAIS vl Art APHINE A3, A248] Fo] 2w THE
&3 Alzeket,; | 2004. 11. 15.



Agulesh gl HE SRAW AR 35

2 sdg 741 AAHES] sheto] WEEE wof Qlr) 1Al o]E ¥t u]
sk A3 H AAolm TR AAA ] :[Lx]l;— 223 o]Ee Ao| Aot}
AP A 1 MHE A S AL vl Bl g waiate] A ALHE H A3
s olE FAISH] SleiA, VIR H o WaAk dhae] 39l WMEAle] W]z}
FAE AR R e ARlehs ko] 2t Aok Fh o iy
Zo] XA AR WEAht 3194 FA WES 9 MIAREd giE A4S
e 5 AAE A4 dof sk 7 o5 g AAANEE 109 o]dom A%
AZAL 7R7HQ1e] 5ol o

E 1

Ol

¢

ot Aol el A= HEsof drt. ofx Bd
3 oAl APEA S A AARES s Aol UA H}fn' o] MZAL 7
AGA7E SukR Ao mA Haele] doivaE Hstal WAL wlElef
-3 fXﬂE AL =S sk AoJofER AP 2 101
o Qlo] MY WaAbe] 1o BANME, SAastaE PJJE x
HSAL err,} b AR, °JJW«1 OJFHE, £FAV] HME I 22 WSAL vl
e A K g O lE APRS )AL el ERA1 = gl olh o]
of the A= 2
ol& otz 1 A7
o] didolrt. old 74191 7124 7“/‘}71“ e AERE A e,
olEnt 3o MA GEAR, wlEo & Fofet B, S3aE] Y
o 84S} S sks tE vk flen, WAl 23d Hw S ETASAS b
AsH oz o] Fof Il glrkal o Fitt,

old Hlglut Ful7} o 5 glo] AT = o] AS Adste] AARtole}

= AR o]Foizla gk olA® UF Ak A]—mﬂ]ﬂu} A]— 5wz Fo]
2 g ol aRE A olek wEelA vk ¥ W Al izt AF ol
AAEAE BH 1998-2003dolgk= 61 &9k 6-2(1998), 0-2(1999), 0-2(2000),

0-0(2001), 0-0(2002), 0-9(2003)(%F A= AARALF, H Ak AAHA 2
Ho] Atk Ake] A5 o Hanesh R 1998t AAATE 9l w
Folth. o wzue] ARl PARAPE A FEhA @A ARlsAY e A
Wowa WEAE Qe A T 19989 o 4% Wl 8%, 1999 i

=

I

i

5 dldf 2005 AHAGHTALS G B S| A AAE AL AA, Al s
Atell digk AAE st 24, M AF AZ T AF Aol HES F Ao
Ae At dE A ed S5 A A, AT FABA AA FoE AAGL
ol 93l A3 9 &, @é%"lﬂlt & AAIAY Adne W
& AT IHGE, TAHARYP ] AFHA iAo, , 20059 19 27,
i oldl Agwvton wvie NS ofn] YE FFAL WA}
Pat=4 XEL ?l/k]—g;;_ o 7

}.,

1>Llo



36 S ets R

Z201g 89, 1999 ZHFAF FFEAR 29, 2000 o35 AlClE 67, 2002
d RiEks AP 19, 20021 9] o)A amAAARA 24, 20048 QTHAH
IR YA 2\::1 20049 FRAH FeAA 3W o2 veR 9t R (%
004, A%k - el 2004). AT A7 2 D3 Aolth
2004 119, wlol 8ol We] W&y ARFS WAl © APR/NE L3
< Mz Qs MEA AP Bl Zta glom Wxn|e|e o
WAL DA o, Aol A%, A6 - Ad8s - 588, 249 HME §
= Atk a8a e s AR, ﬂ%ﬁ}ﬂ, APAARAL, o] BA
: %*HH SO 2 wro]l AN olofA #HEA % WAL AAARE HEe} &
} A=
WAL AAA RS AR ezl g sde] A wold 7]3]
= A, AR Aede MIAREAe] MIAEA LAl
6“‘?51013}& AV, BoA olfy), A E3]Fy Aot A
PF flvks A, AAYEe] ddisite AS EaL Atk vHARe
3] F2 Mxad xﬂ-ﬂ—%}(ﬂ'gi}ﬂ 7H% 3% ?%hﬂf‘& HaaE] o
A 2z o

ol
REA

\)

é RJo HU JN

B
TT‘

ES-
=
Ol%

—r‘—g‘o’:‘

PN o e

=
:0,&,

. e
AN
mzi =

o, —15
X ol

=

2 ool oy 2 o N
>
>
it

l}_n'l:\‘z,'
N8
L
éFurﬁ
i)
=
Lo,
ol
o
UO

i) =
e
(4 o
of
Al o
o
o

>,
0
ol
o
2
>,

[0
3R
o@.
ol
R
[N~}
s
=

>~
=

ol
Ol
>
rl:l

>
Rl
)

N
==
10
f
o, i
tob
ol

o
ot o

0 H
X0,

o &
Y
=
i)
BN
o
=4
e
oty

o nx

S

_,d

N

(‘;(’1-4

-3
& e

X

(

fitl

Y

rd

i)

ok

3

o
1
rla
Y
TR

ol
o
_‘_I‘
i,
(o]
=
2
U rﬂ
28
L
X
it
BN
)
e
1=

o 2
ol
ol
of
©
?j'n,“

I o
f
-
oX,
fm
fu

I [-401

g

Ez —D' OH
A
1z
ro,
>
>
o
o

z

BN

Mo
AU
L r
rio, oot
G4
—_ _13
(U
o
N o
ox N
2 Ho
o
s
=

g

o
AR -

=
=°L_',
oft
rO

>~
=
o
iin3
N
olf
:;1
rir
4
i
ol
X

)
H
e
.
i
=
o
o
rin
>
o

o ol

do
ot

ol
-

I AR I ]

e 7o) P o

et
4 el

O )
2 N
19
J‘E
I
fr
12
Ir
¢
rlj

(1

o
>,
o
N
= 9
_0|L

N Q rlr

el

fo

O]

ol

oo o,

o o7k Bashs Yo
bab Az ol el Al

= o o] A8 HanY 2
A LS e A48 ol )

N AR KU o o R 19 R S
do N O N ok o
=

Ho
o W o
19
0,
>

c

=2
}'E o™ _g‘
BN
I
oo
2
ok
!
o

o
me,
N
L2 Ny 2R

oo
ol

flo r|r

—@ rulo

ied
Xﬂ A&

6) ool taiM = MRS - o, Tz, oj¥e ¥y WAL, | AT AA 7]
AL, 2004, 129, 10, 11. 2 259 (2004), WEH8 A el AR 93] A25
2 3o xbw, 2004. 11.& F1d = 9l



A E AR A O] 7] 2 Fo] o F7} m='te] Hols wf Mxe 7 Sl A
2 So] of7lo] el JH uihAd oy, W] Ut 94 51
FA% Jlsos A8 St gle AZXE ¢old 4 dATha Hof g} 7
a9 A A= HAT APS Hold By AdE s Flo] e &
e 2R AR Fort 7|E I AAAEY A eHE HEsto]
HEF7E A o]E AltE AES sh Zo] vl BAY w7 4R
oM, ¥ Axz Az AR ¢ =S 83 xRS =iy Bk
7 Sels gl Wl gle Ao Rtk sEuks 538 oAl FE Al
fgtale TeAE A HEATAS WMIAY ARE WA= ATt Aldz 2t
HA A Gk Y doprp MaAbe] el el aFe WA g4 Tk

A3 S WE &

wE FE ol = ke AlEA =9

ok gtk F, o 5 glo] WA dARAEY 4 FEe =He fAde
D oolRe WE 2WAEL WASHAS duA, TA AA5Y 3 glol Wx
A QA AR GA QA R A HES AR AN FA9 98] T4

9 ogddel Ba FANERDS FED QoA T ool dvko] F mejyirha
B 5 qvh QORE AMBE FH AUWANE AF/ @ Rom Agwnh
FelQluls FF AMARFANN T wBeA, BAA, =FA, A 5
A EEL ANA AR o WS 122 FHn 47w A Ao

2 Ewsop @b 74

j
A, NES BATE 2 29 BALD, 2
oE S 20049 124 279 APEAESIAE A27A AAelE B B A

A -
FAAEE NZE FAHHE FIHZS =
o3l WAy HAANA o5 ‘WA WMEALY] FUALA FA A AddnE §
7l Al ERrol ATdg- o] AAEA AR A Al BEHSY AR S5S
Alste HaAl AAY AR 58 R st Fo Aok w2 AAE
TAE FHste] AHdA FHlo] HESR sta, FHAL AL FAALE 3
AAA Ty AALAI}F o FARE &, HEAte] A 9 FolA AAS
AL HEE Fosof dvh=d S B9kt

=)



38 St etsn

ARG R ‘#OH OiD}

HERE oAl M4l g e A7 ] A ey
AAE HES T ] %’46%& A}Hhﬂﬁﬂﬂﬁﬂﬂ Akl 9lE Wz
QAo w2 AAS AFER pAY PEAZ} Frde HEadddis A
J3ke A3t 2 ojn] Asjz Pasele 1AHel WA doju, Zld]
AZRE 584 2989 AR 2Yo] AFe) o)F

Abel A 919

o ™ ro

N
2

o

—

T

f1olo o pE ot X RN Ho %
B o

o r
o
2
2
ol
f
2 o
oy,
iu)
o

<
2
o)
rlr
o
Sl
2
il
r\l
18
ol

A
ol
ol
rir
ol
2
o
b
1=
:?1:4“
f
=
D)
ol
)

III. 979 WM3A HEY Y HIAT

WEAME Egket M Auzo] digk Evtel] dis|Al duk Ao
A AR 2=eb 1 A/S Ahel A FEekal gtk . A, MEAL
of vigh MY WAL shejre wabd Ank A
}\i k- T O

I
A/S AElE AL A= }7 ZLEH Jﬂﬂd

-
=)
L

o
o

T,
J}ﬂ
SiicA
_\“i
e
e

g o] of Mol A= 9 7 ¥ vt 243t
= ekl disi e A9-A, “AAske AE FrF A AU AT A A
st v aAPRA =2 o 3#—(FA: http/ynucc. yeungnam.ac.krf erectus/gung.html)
ot g, Ty} v=He] MuAF@)-HEAAE-, |, TAEdEw Yo, | A&

g Pkt 1991 5, 2L 59, 9 U]il 5o WEAL AAAZ
A= eF2SE, MISA AAAR, |, FET, 2002.5 =2 4 9t}

9) =9 Tewor 2Rt Tie &, A5, oA, ded, 3

AN, AnBE Ay, RAY, FHRE, SAS A9, nAdYy
FAYE AT, A, Mol s ASAa T, BoplAs 2.
JAAT, AT, AAFAVAAE, FAANANARAN A R, 2nEAS
MEQF 52 B ek of deE AU BUL Adse BoiE BE

AR, WER AN, GRASA IR 2D, oFERE P AR
B AANE AP SYEAAUS, EATE - g Hag A 2G2S 9



AbRIE 9l dare] THE FH=u AR 39

HSALS 3Hal] WAt oist WdAl7] AAAes A7 28 J1E Agsta 9l

T<E 1>

<HE 1> g WA TIA 7] A A 71 4(2002/2003)

PR T
AHEH S A} 89,045 22,830
HARSA} 13,601 461
FE5AHAEAL 780 126
Hz A2 6,382 41
E3|H A} 1,450 13

* WAAZ A F914,830)9 &2 15795005 T3t A,

* AHFHA G AL HAM ALY A9 18H Ao dis A= A xdek A
olF thA] 2003 49 dA HE FF=Tk A7]E YdA5E 3119710 o]
= AgE AL 1564700] A7t ob# Heju ] ear e AEHY
A 9= WE 21 2002/2003 A @ H LA
http://www.olso.org/AR2003/06-factsandfigures.asp#figure2

<3 2> WYA7] A EA1(2002/2003)

2002/2003 2001/2002
AR 34% 40%
Ak &4 6.1%
A3 5 2.1%
ojwl A 0.7%
izt 4.2%
71 e} 6.5%
oilds] 2 gt 10.6%
HE AL 2 SEnk 2.5%
1AL 0.7%
@ SN, BopdAs AARAE 9 AN NN, ARE B 25
N3], nEL B BIAFEL ZAYI], FEALRZANAS, FEZA Y] §
o] th o] mFIF A Ul SH oA E 9t Yo, dFAHRE= olF I}
Uz %o http//www.bioa.org.uk/ZF= Al EE Ea ZtEoF SR =SS 24
3l AUlEta N FRENE AL A Eold £ XS star o a9
o3 ZHz=n 9 A gRz=wt I A Ao BAS, TR 4
SE-Z0k Zhar Al E SAle R ) M= Raers| e A65.(2001. 1), 143-74% <
Hzx3H Hr



40 =t

ets] 1

2002/2003 2001/2002
H5kz 12.4% 12.7%
FA 9.3% 7%
A5 4.8% 3%
7 A 16.9% 16%
7|} 72% 8%
AR EA 3.2% 2.3%
g A 10.0% 11%
Zrehe A4 2.3%

morlrorlo Mo
o g

¥
Fe A 279 A
[e]

5ol Wigh Baskd

Selutetel 3
o] @ % glek. oln) o]
AAE wRAoR ted ojus) 4% A

of et 1 44T ¢
olet,

—

- = = P
5 Wolsd

WA Aejs A28z
A7 WA} M FoE PASAY AAY 5 s
v Qduly AAsE Selvet vigos s

T A=

s B WolsolE =

32, 01'})1



Aok o] E FRER AR 4]

) A# Ak e wke

ol Al WF L =l
ﬂ AR 2o ZHto] 9]

oA wAIZA WA HAM T AHbarrister)
= ]
om U“’Jxﬂﬂ 2]

o

of tha] WS A|7](complaining) & 4~
HASALES] o)A AN E Thebs 5 Al Ho]
ME AWt g A/SSE 22 mijlErt HAe] BEE I g
‘:‘r. 03% ‘%'3574]7} ]9Jr 3’&%% HES Xﬂ@ﬂ‘# Hzlol tigk T eF 1
A AL vt 2
et tﬂi/‘}‘ﬂ% %OH O]Ed e At Avhd =2 19909 WY
HEAMH] AW (Courts and Legal Services Act 1990) A|21-26Z A HZE 5=
Azol daf AAeA FAst ek’
01@1 H]F/l A 52 EWEN AlRto] A7|E T WHIAbE ARl dia] A7
&l o2 WA YAlY] Aol digh HES 9RA & = ok

rll >{E o 2

Z

1
(%‘i‘ wmmw 1), Selutebe Waa g4, 499, AAN,
22 5o ARE $9stut 9ok WP AR Sashs A 9ol
= o3} gol, B4Hel 4 £ 3

AR WSAE HED WEAE] ATl UF
=S 3]

A WAATE Bal AAY 5 A v Am A EAGA G
oEQe WANEAe AR R FL 5GH Aux S thele], AFuE
Arskel @ol AR, 6719 oldlol, WANTALRY Fol ME S Sold %e
A PEE, AUE AL F Q. o1 A B A A B
2 714 R A, A& AWATA B A, A 2T oo

5 A Aol ozt ARG e,
ok 94 JIzkel AAHA, W, FUR W O ALE U 5 Ak B
Aol 4%, AFAE A9 A AE e 4, e g3 F0e
Awe] e BE 52 wavl, olo] thalE o] et Ak, SR W,
59 SHLE(e o 1N olake] nAF AT Fol AR F 5 e °

TSl AL ARFREALY R SA B AN A 3), WA A0

10) http://www.barcouncil.org.uk/documents/ComplaintsForm_Dec04.pdf

11) Courts and Legal Services Act 1990(HSMO, UK),
%2 @ http.//www.hmso.gov. uk/acts/actsl990/Ukpga 19900041_en_3htm#mdiv21

12) H& FH-2%e] Agode g MA@ Fo dis] ofRlolA BAsor 3=
H o A 97 %t} httpy//www.olso.org/lsoexplained.asp

13) 200?%1 A H 71Ze] hHYUE(Department of Lord Chancellor) ™Al A 2
(e}
H

AL B (Department for Constitutional Affairs)ol A @&k},



s e EEE

AR, 5
ABAA olF o
Gekao] e

1

A G| o] AEelA 7z} okl Zh WMBARSY AAEE Hof gl 1l
A Ak AR WEAL vguldAy 97 (Complaints Commissioner:
CCO)& HE=A] MBAZ) ofd QAL TE o] glon WaAge] 9 vy
Al H9ge WAL B e oist dAS Ul ojA sl MEAgI R
FE e s9HAdS A itk HAMSAR S]] g 2004 HA HEANE
ﬂ oL H]ﬂ N9 193] 9L vfo]F A3to] war i) wEWdA Y

£ 77 4L yad. 1
el WAWNEAL, AT
l5o] Rzolt} AR WEA 99 A7)l

ot
Ho
(o,
o
o

FN
>

[

of
:Oé
ry
X
X
e
o
£l
o
X
i
=)

o
0,
ol
o o
(o,
ox
rlo
g,
(o,
By
o

71] HUA Q‘:}

WoARTE B oHgRidAe fdF o] d v ol dis) UFEE A7
gittz  FdshA = 7% PCC(Professional Conduct and Complaints
Committee: WZARTE] 2 HlZ|HdA e 9143, st HsAL 29193,
B2 9] 915 71—7<L,|40J§] S gshel Al FFsith PCCE WEALE 3
o] & 7924 HAWSAL 3] 39, dvk AR so® A Ho] gl PCC

OE

\__ H
AL & e dwt ARIdRe] Fo flol= s e Aol i 7]4ad
= e & U Ho1 gl PCCPF &g el disf YEdi= A7 slvkar
B O A 2AS A BAL ] SHeke] 7 WAk diE ALS 2
HES skl vk
olWl ZAZE gl Wl tisixl PCC= A% AXolv e Auj2 52
A BFEQ AJA RS WA AAsgoF T FFE AqH ARl B9 PCCE ©f

14) AFFH A= WEHI 2 AFEH ALY (Office for the Supervision  of
Solicitors: OSS)ol| A &3hc},



Abni g9l dare]  THE FH=UE A% 43

£ WZ2¥(Adjudication Panel)ol| 3|53ttt} o] AR ‘WioAbaE] 2 ngvgd
A AP o] oS i lom 2] HAMSA 2 ARIgR 1

of ik 2elw g Felw A%E aw WsAps o wad da Fma 5
otk thE @m AR Awel A% PCCE AA M A, B4 2498,
AR AAARE 5o A A AT F ol spel 83aA "kl F He F
1A AgolA e B daA dg MEAs n5Ee Bl dng 4

HAMIAE S 52 F83 AAZEAY 2 dAAEE dEiAE o8 &)X
o] <AAHA A>(“Disciplinary Tribunal Results”)gl= W& E38] HAo] gl
mujeh AR ddo] A EESt vk T BE3I] & 20043 99 20 ol F
71E SN dial] AF-AQ kg dld HAREATE Sk FA] AEE] 9
g HFHA olF, 18 Z2 F4 A Sl dig FEA Fokete s UEe
3ok

oA A dA IS T HAWMSAF o], NPT E A% Y
AW, MSA AAFSLY 24 Ak, uAbeS Alelet Alskat, bt
i, AIFAQD SRk ug AAEAY U, ARLA, A& o) TR
wo] Stk 20049] A5 €A 12€704] HF AAAARS U 9671(9091 ol
o2+ WAMIAb tigh AAWR)el st AdEUE ZAEE WE-S Aol E

and Complaints Committee) Z& ©

[€)
2ol o7 YAl EE Fal AAE Bk Aol
SR

o
>
>
ol
ot
i
9,

Gl sl bl Fad 5 gl= A7 gl
7]

2owEudA e oIy PCCe F7F S e AE

AAS @A = oy aFAN Y Ha| B tia) o7}t Y= AL
: =
=

15) http://www.barcouncil.org.uk/document.asp?documentid=617

16) http://www.barcouncil.org.uk/document.asp?documentid=617




44 Faiaets R

8ol QIEYl SFo] el 37l ar Tt

of A|LoA o] WAl e ok A Agh AAF P o] ALeA HAAMSE
APZE @k T A 7] AE EH sl A An] A A (The Barristers’ Complaints
Advisory Service; BCAS)gt1 &&= vy Hujadd HIALe] HelesE 93
‘”54 HETEAESE Al &95 2 Aok "otk ¢ BCAS A= 9Fl10]

HAMSAIF S| Sl disf "dS A7|gh a7 MsAE w57 98] ApLAoE A
?10}7] A vl WEel OFS dAEoH o5 7 i FoPEE 600 W
HIOAFER o] Folx] Qlth

AL Ut T2 QJIEAMEAEC] ALFAY L9H o]ES A Hde=
ol Bkl Frell A= ofol] Bl %HH]/\ okl M= Al HE AH|[R}
7F olojx Q818 WIAE JAAM)WIALY] Eig Wolof sk A&l 7kA]
oM HASS & HoFa 914. OFRIEZHY FstAl nlg] WAt 1
A& A7 B3 HSALES B57] S8 MEAEe] AR W Yu UAE, Sy
gEAE YAD Aag Fo] HojA o 9l Alojth

o mlo

IV. 979 dx 520 A%
1. 2e|Lial S8 =0k Alg AE
vHOmbudsman)& 97 2slglol 2 Al tlalel, F79 58 Ean],

6@%4714011 o) Aawi= wule] AGet PHE TV YEES Fdlo] AEFA
a7 A Fe Amoltt 2guelA 18099 AR ARAZF FAE ol A
AA 10097120 o] AEE Adan ok He Rz AT ATl
A YA75e s FAR 8] A tha Qe APERe] EAZF AE
2 A & oA =R ool e Bnedow Ao w37} Jud ex =y
Ol =gdo)m YA Aol BEA AYIE 58 2A} A AR

stk aeg o5y oY o &Rz Awi oy gl thes
wﬁ sgwlo] gdw vk ST A4 2 BRI, Aoy B
S AUAA A, A9 Sold eRzuk Bof ojgo Fule] Byt mE
& st 1 AL A 10}# A7) B8,

fEdon ey grzvolala AAsts SYv|Re YAzl Tun



A% 45

=)
-
fellat

N
o

AP 2] 9} 5ol

B A1

s

sjojth. Awk F7| e of&H FH=

]

-
R

[e)

A2 $]

A

=

o

|

-
J

],
[e]

L54

2 3
]
=

EE
o, )7}

i<

N5e g
Al

At WAkl A

S Af

7H19)

RERE

=

0

[e]

/\]-ui

o Wz o] WA Hoju}

bl §-elubet

Al
=

LR

<]

=
~

ul
=

=]
5=
=

1 =

]

A3 Anw

=
95% A&

]

A

s

_q]

o+
9

Fh7]

A
ful

=]
5

al

A

2003).

(AA7]

KOTRA®| <]=¢
of #HoR wof glov dA=

17)

=
K|
oo
K

Tl

T

(0]

2003. 9. 23.

17) A7, T8l

D 7 =



EEERE
Q] (A 3 ol A NESIPNE W08 5 A o]
AV & - E PCC ZAAT W 9] AFA At
1191 4] 7] | gax PCC (= g9 —>| I

WANSAIE S vl @l
ko] LSOd =7

TERE
WA WAL 3]l A = WA 5 AL
Y. po o P | = A m e
A7 B - Euk v A] 7] % — 9 7 A 5 —> W9 ALl A up i

<ad 2> 9 HARSAIE S vEnd Aedaet sH2
%3 © www.barcouncil.org.uk/documents/AnnexAMar04.doc

-

)
N
=

7o) Wx AW ARG oA AHF AAY JHAE] 4 WA} @
Ael MAAY D AR B Lnﬁoﬂ el FAE QAL T Bl 9
W, oA B H B2 5 QRS a] A8 vk Al o] Wa gpAy
AEE 9o 558 Aot <1y 2 <1d >3 dEzcla, ¥x &
RzRst AdsE UL 32 Aol

B2 QFoAE o8, o8, AR, A2 5 &7 PopEalA o grEw AEst
R E890R 295w drk 13 WAWSARY N Al ¥
SAIE W9 Aol WEA opd QAL olFold A AAY, o] WE
RERE AASA W2 ol QAR ol FolA Yee FE & et ¢k



Agulesh gel HE SRAW AR 47

F=ol o] Mz F5="HLegal Services Ombudsman: LSO) A Hatd P24
FHT w2l & Zlojt Iy =] A RIS} o] FoiA glo
AA o] wERte] s A b MEAb B WSAREE] (ke RAe 3
d¥ RS Agsta glorng, fEyeAs o8 WAL FhEwolgtal &
o= e

Farol WMz FREveld AWM 1990de] HY 2 HEAMR AW (Courts
and Legal Services Act 1990) A21Z+= WE 2H=vh EH % (Department of
Lord Chancellor : @Al Y3AAFE I Department for Constitutional Affairs)
o] 3d 7L F dHE dHIIESE ?fﬂo}i’ ATk ZH W SALE 3] 9
Wb 2 Rl RdA Y LGy rpriA R o] M %3—2—1_ o
FAAAE 2 F glon, Hx SR M 9 HEAeh & SHA 9

- — Ul
o lT = =7
}(\:}E 7%—'—-—1 O]'J— g)\ .

A =9 o] PE SR=Eue 28|t} wFo|(Zahida Manzoor CBE) oJA7}
._Z_ [e)

O

23 Yk o] WE SPEUS vl o] o) BFRTAE AL k. @
A AQ5E BEelr, of7ldl: AEYE 2% Al EFH] gk o] 7]
e B 4T WEAS hel AVF W A B A SUe g
She e 1 FYRE A o Jwe A SRAW B EFsel 359
490 1 PR ofd FHRE WEA AAFS 7R ARS o) Jue g9
2 4w & UIF Hol ATHGT WE SRET Exol)

]ﬂ g
AL F2E T8 YElE g9 e 2aE =
o QAT IR HeE

é"-:HU

d

B, EelEe] Wx Ravlsl WAS AV AalE e Al A
2710] FFs|ojo} gk

AA, WEA] s} 3l WEARSI) WA olvl A7Igolo} B,

B, Y WEANZRE oW AHL ojn] wohrglolof W,



48 5381

A, G AZAGAL] AHE B A Y o] RET AR T
NS A7)sfok et

ME SRAT ARRLSAAE o @A AW WEA B 19 A2 JHAE
2RE Qs {9 o) g wade Hge AY A wEAgse e
B o) ARE ROEEES 235 Wik olY# AT e U 93
Aol Frdh AT WE §H2 AR} B AL WA HH g
Erl— E]

011“ ;m:o];qoﬂ THOH EHI £ %
aejal dH e AR S AA Z/‘H‘iﬂ/ﬂ e U8 8
Agle] 24 o] A= ¥ AR oo gk Fi

Aol Al BT,

HE FH2RE ARFROA, T HSALY 3o A 94?4010] A7 Hds #
Oy ne 4o GAUES X 7
o] H]&& Xﬁﬂ 19 A7) A9 7% 5). A= € ﬁaxéol A A = o] 3]1‘4 H
A 37F RIQIol Al BAFSHE S MR S22 ARRATE 228 AL, 2003%1
71 = Xﬂﬂ d A 1Y S 23%° sdstTh A
Aol A= AEA=A HESH, g HaA
gHsl] FA sl ‘olge] W UE 5
3 2Abe AR T 22 AES JlEA Ak

T HE

to =
2
ok
o
o)
O

ol
X

ﬂl

AT DA SR Erxtel 43 Wil 0 DAL B
A 93 glor, guRel A4e A9 WEARET AYRES F Holglon,
) RS e 1 Al A 0 e wAgEA, £UE A%
22, AF WA A 8T 24 53 AV AR vEdh olR AR 243
gl Breka Wgdle] A WA wAlel sl Burel gl 49, S¥zw
ARzl Th ZHAZ S ek SR AR WAL MEARAE S
ARl ga) olol7}t dugs cEn HAER 3 2AE YE niar, 4%
A7 AL AH o SRt S04 A QA Aok & Lane 2
[e)



AP 2] 9} 5ol

<& 3> HERAWA 794 F7(2002/2003)

A FEE AR 49

2002 2003
AaE AE 115%
AFUA A FA 22.8%
AA glo] AFe A 15%
ARE AR AF 2.0%
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HETZ 20.6% 23.4%
ng 19.7% 205%
ZAR 0.8% 0.4%
13 1.2% 2.3%
=z 0.9% 0.7%
2E 12.0% 9.1%
H] 1 3 0.4%
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